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PAYMENT AGREEMENT

 Why did I receive this notice?
We have accepted your payment agreement request to pay your outstanding tax liabilities. You have
agreed to make monthly payments of at least $440.06, until the liability has been satisfied. Your first
payment will be withdrawn from your bank account through Electronic Funds Transfer (EFT) on January
15, 2024. The payment schedule included in this notice shows the dates when your payments will be
withdrawn.

The terms of your payment agreement may change because of changes in the interest rate which are not
controlled by the Department of Revenue (DOR).

 What should I do?
Review the terms of your payment agreement below and contact DOR Tax Examiner Reinholz at (413)
452-3901 if you have any questions.

You must activate your payment agreement within 10 days by logging into MassTaxConnect at
mass.gov/masstaxconnect. If your payment agreement was set up on MassTaxConnect, the agreement is
immediately active and no further action is required.

Make sure there is money in your bank account that DOR can withdraw for your payment. The first
payment is due January 15, 2024. If an EFT payment fails, we will try to withdraw it again on the next
scheduled payment due date.

You may pay more than the agreed amount for each payment but not less. Paying more each month will
save you money by decreasing the total interest and penalty and help you finish paying sooner. Visit
mass.gov/masstaxconnect to make additional payments from your bank account or with a credit card.

By entering into this payment agreement, you agree to:

•  Submit your required payments in full and on time
•  File and pay all tax returns on time
•  Pay all other tax liabilities in full and on time, unless under appeal
•  Extend the statute of limitations on collection of these taxes
•  Provide information to us as part of any periodic review of your agreement
We may file a Massachusetts Tax Lien against you but it will be released once your liability is paid in
full. If you don't meet these requirements, we will cancel your payment agreement. Full payment of the
tax will be due and payable immediately.
We may also proceed with other enforcement actions to collect this debt.

 What are the terms of my payment agreement?
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